This is to certify that

BVG INDIA LIMITED

BVG HOUSE, PREMIER PLAZA, PUNE MUMBAI ROAD, CHINCHWAD, PUNE - 411019,
MAHARASHTRA, INDIA

has been independently assessed by QRO
and is compliant with the requirements of:

ISO/IEC 20000-1:2018

Management System Standard
For the following scope of activities:

PROVIDING SERVICES SUCH AS MECHANISED HOUSEKEEPING WORK AND CONSERVANCY SERVICES (INDUSTRIAL AND DOMESTIC),
PAINT SHOP SYSTEM CLEANING WORK, LOGISTIC SUPPORT SERVICES INCLUDING MATERIAL AND EMPLOYEE TRANSPORTATION,
LANDSCAPE, GARDENING & FOUNTAIN AND IRRIGATION DEVELOPMENT AND MAINTENANCE, LAUNDRY SERVICES HOSPITALITY
SERVICES, EVENT MANAGEMENT & CATERING, ENGINEERING SERVICES IN MECHANICAL, ELECTRICAL AND CIVIL MAINTENANCE
AND OPERATIONS (CONSTRUCTION AND MAINTENANCE), PLUMBING AND OPERATIONS INCLUDING FABRICATION, CATERING,
SUPPLY OF MANPOWER, ROAD SWEEPING SERVICES, PARKING MANAGEMENT, TRACKING SYSTEM, PACKAGING SERVICES,
RELOCATION OF INDUSTRIAL UNITS AND RAILWAY COACH CLEANING(CTS, OBHS & PIT CLEANING), VEHICLE DEPOT MAINTENANCE
SERVICES,BIOMASS BRIQUETTE MANUFACTURING,0PERATION AND MAINTENANCE OF BOILERS AND CONVERSION OF BOILERS TO
SUIT TO WHITE COAL FUEL, LAUNDRY SERVICES, SOLID WASTE MANAGEMENT INCLUDING DOOR TO DOOR COLLECTIONS,
TRANSPORTATION, COMPOSTING AND CAPPING, PEST CONTROL SERVICES, EMERGENCY PATIENT TRANSPORT SERVICES,
ATTENDENT SERVICES INCLUDING IT ENABLED ATTENDANCE AND SURVEILLANCE SYSTEM, SUPPLY OF HARDWARE AND
SOFTWARE AND IT SUPPORT SERVICES FOR EDUCATIONAL INSTITUTE AND INDUSTRIAL, CALL CENTRE OPERATIONS,
ADVERTISEMENT SERVICES, PRODUCTION SUPPORT SERVICES, OPERATIONS AND MAINTENANCE OF DG SET, STP, ETP, WATER
TREATMENT PLANTS, ELECTRICAL SUBSTATIONS AND OTHER INDUSTRIAL UTILITIES, EARN AND LEARN SCHEME FOR STUDENTS,
EDUCATIONAL INSTITUTE FOR SKILL DEVELOPMENT, SKILLS EMPLOYABILITY DEVELOPMENT FOR BELOW POVERTY PEOPLE,
INFRASTRUCTURE DEVELOPMENT INCLUDING RURAL & URBAN ELECTRIFICATION, ENVIRONMENT PROTECTION RELATED
SERVICES

Date of Certification: 15" September 2020 2" Surveillance Audit Due: 14" September 2022
1%t Surveillance Audit Due: 14" September 2021 Certificate Expiry: 14" September 2023

Certificate Number: 12608200695

Head of Certification

Validity of this certificate is subject to annual surveillance audits to be done successfully on or before 365 days from date of the audit.
(In case if surveillance audit is not allowed to be conducted; this certificate shall be suspended / withdrawn).
The Validity of this certificate can be verified at www.qrocert.com
This certificate of registration remains the property of QRO Certification LLP, and shall be returned immediately upon request.
QRO Certification LLP is accredited by UK Akkreditering Forum Limited, UK (www.ukaf.org.uk)
5 Jupiter House, Calleva Park, Aldermaston, Reading Berkshire RG78NN UK

India Office : QRO Certification LLP
142, IInd Floor, Avtar Enclave, Near Paschim Vihar West Metro Station, Delhi-110063, (INDIA)
Website : www.qrocert.com, E-mail : info@qrocert.com



